
Sr. 

No.
Details of Public Service

Prescribed 

timeframe for 

Delivery of Service

Designated officer First Appellate Officer Second Appellate Officer

1 Transfer of Ownership 7 Days

Technical officer / 

Superintendent of 

Inspection Branch

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

2 Duplicate Certificate 7 Days

Technical officer / 

Superintendent of 

Inspection Branch

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

3
Registration of Boilers & 

Economisers
30 Days

Authorized 

Competent 

Inspecting officers 

of concerned 

regional office

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

4

Renewal of Certificate 

for Boilers & 

Economiseres

17 Days

Authorized 

Competent 

Inspecting officers 

of concerned 

regional office

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

5
Approval as Boiler 

Manufacturer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

6
Renewal of Approval as 

Boiler Manufacturer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

7
Approval for Erection of 

Boiler / Economiser
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

8

Renewal of Approval for 

Erection of Boiler / 

Economiser

23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

9
Approval as Economiser 

Manufacturer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

10
Renewal of Approval as 

Economiser Manufacturer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

11
Approval as Pressure 

Vessel Manufacturer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

12

Renewal of Approval as 

Pressure Vessel 

Manufacturer

23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

13
Approval as Pressure 

Part Manufacturer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

14

Renewal of Approval as 

Pressure Part 

Manufacturer

23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

15
Approval as a Heat 

Exchanger Manufacturer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

16

Renewal of Approval as 

Heat Exchanger 

Manufacturer

23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

Online Services as per “The Maharashtra Right to Public Service Act, 2015”

As per the Maharashtra Right to Public Services Act, 2015, this office provides 29 public services notified under Schedule-III of the 
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Time Limit prescribed for providing services, Designated Officer, First Appellate Officer, Second Appellate Officer is as below.
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17

Approval as Small 

Industrial Boiler 

Manufacturer

23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

18

Renewal of Approval as 

Small Industrial Boiler 

Manufacturer

23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

19
Approval as Boiler / 

Economiser Repairer
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

20

Renewal of Approval as 

Boiler / Economiser 

Repairer

23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

21
Approval as Pipe 

Fabricator
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

22
Renewal of Approval as 

Pipe Fabricator
23 Days

Authorized 

Competent 

Inspecting officers

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

23
Scraping of 

Boilers/Economisers
23 Days

Technical Officer, 

Directorate of Steam 

Boilers, Mumbai

Joint Director, 

Directorate of Steam 

Boilers, Mumbai & 

Zonal Offices

Director, Directorate of 

Steam Boilers, Mumbai

24

Permission of 

Boiler/Economiser 

Repairing

02 Days

Authorised 

competent 

inspecting officers 

of concerned zonal 

office/ Technical 

Officer of Technical 

Branch, Mumbai

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

25

Approval of Design and 

Manufacuring Drawings 

for Boiler and Boiler 

components made in 

India

1) 5 Days for boiler & 

Boiler components  

upto 20 TPH capacity.

2) 15 Days for boiler 

above 20 TPH and 

upto 100 TPH 

capacity.

3) 21 Days for boilrs 

above 100 TPH 

capacity

Technical Officer of 

Technical Branch, 

Steam Boilers, 

Mumbai

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

26

Approval of Design and 

Manufacturing Drawings 

for Boiler and Boiler 

components Outside 

India

21 Days

Technical Officer, 

Directorate of Steam 

Boilers, Mumbai

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai

27

Issue of Certificate for 

Manufacture and test

a) Boiler Component

b)Boiler

03 Days

07 Days

Authorised 

competent 

Inspecting Officers 

of concerned zonal 

office.

Joint Director, 

Directorate of Steam 

Boilers, Mumbai

Director, Directorate of 

Steam Boilers, Mumbai
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28
Calibration of UTM and 

Impact Testing Machine
17 Days

Authorised 

competent 

inspecting officers 

of concerned zonal 

office/ Technical 

Officer of Technical 

Branch, Mumbai

Joint Director, 

Directorate of Steam 

Boilers, Mumbai & zonal 

offices

Director, Directorate of 

Steam Boilers, Mumbai

29
Issue of Welder 

qualification certificate
5 Days

Authorised 

competent 

Inspecting Officers 

of concerned zonal 

office.

Joint Director, 

Directorate of Steam 

Boilers, Mumbai & zonal 

offices

Director, Directorate of 

Steam Boilers, Mumbai
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